
Smarter and Healthier Buildings
for a Sustainable Tomorrow
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About Us
Established in 1991, Johnson Controls Arabia (Previously AlSalem Johnson Controls) group of companies 
acquisition by Johnson Controls in 2005, Johnson Controls Arabia and Johnson Controls merged 
together to become one of the leading multi-industrial companies in the Kingdom of Saudi Arabia, to 
offer “Building Efficiency” products and services through an array of smart, integrated solutions; 
including cooling and heating systems, commercial and industrial refrigeration, building management 
systems, and security and fire safety systems.

Our Values

 

Integrity First 

Purpose Led 

Future Focused

One Team

We uphold the highest standards of integrity in everything we 
do and possess a 100 % transparency policy that ensures you 
receive only the best expertise.

We believe in doing well by doing good and hold ourselves 
accountable to make the world a better place through the 
solutions we provide, our engagement in society, the way we 
do business, and our commitment to protect people and the 
environment.

Our culture of innovation and continuous improvement 
drives us to solve today’s challenges while constantly 
asking what’s next.

Customer Driven
We win when our customers win. Our long-term strategic 
relationships provide unique insights and the ability to 
deliver exceptional customer experiences and solutions.

We are one team, dedicated to working collaboratively to 
create the purposeful solutions that propel the world 
forward.t

Smarter and Healthier Buildings for a Sustainable Tomorrow #driving_sustainability

BAHRAIN

SAUDI ARABIA

LEBANON

YEMEN

EGYPT

We are strategically 
located across the 
region with a 
workforce exceeding 
2500 employees and 
a Regional 
Headquarters in 
Saudi Arabia
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We Power 
Your Digital 
Transformation

Harnessing data from inside and outside of buildings, we can optimize 
building performance, safety and comfort, create unique smart  
experiences for occupants, enhance business productivity, drive energy  
efficiency and power your mission.  

Buildings are ecosystems of spaces, events, people 
and assets that add value and enable your 
organization’s mission. 

Spaces Events People Assets

 

 

Improved energy 
efficiency

Better comfort

Increased 
productivity Higher complianceMore protection

Increased revenue 
impact

Enhanced occupant 
experiences

Simplified asset 
management

Bringing together our leading expertise with a collection of data platforms, applications, core 
building systems, smart edge devices, and ecosystem partners, we will partner with you to 
transform your buildings and actualize the outcomes your smart building can deliver:    

Smarter and Healthier Buildings for a Sustainable Tomorrow #driving_sustainability

Creating buildings that think and respond Nurturing wellnes with healthy buildings Acelerating the journey to net zero

Smart Healthy Sustainable
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Building Operational Technology External Information Technology

WEATHER
BUILDING 

AUTOMATION 
SYSTEM

UTIL ITY 
DATA

SECURITY

FIRE

HVAC RIDE SHARE 
WAIT TIME

BUSINESS DATA

WORK ORDER

SOCIAL MEDIA
Social 
Media

High performing future-ready buildings

Our intelligent, world-class technology 

solutions connect your HVAC, lighting, security 

and protection systems – enabling them to 

communicate on a single platform to deliver 

the information you need, allowing you to make 

smarter, savvier decisions while enhancing your 

occupants’ comfort, safety and productivity.

More connected efficient environments

At Johnson Controls Arabia, we make everything 

from simple, configurable controls for specific 

kinds of equipment to highly programmable 

automation systems for commercial buildings. 

Our next-generation building automation 

systems make it possible to extend automated 

control to every building system—HVAC, lighting, 

security, and detection—on a single platform. 

Safer, more comfortable intelligent homes 

Our residential solutions are intelligent, and they 

are getting more intelligent as we focus on two 

related goals: efficiency and automation. Sensor-

based controls and advanced technology can 

help make your home more comfortable, more 

secure, and more efficient—which is good for you 

and good for the planet.

Enterprise Commercial Residential

Smarter and Healthier Buildings for a Sustainable Tomorrow #driving_sustainability
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Software and Services

• Incident management
• Voice alarm
• Fire evacuation
• Fire/smoke detection

Fire Detection

• Emergency lighting
• Digital addressable fire panel
• Gas detection
• Shot detection

Building automation system
Enterprise management & space performance
Occupant and visitor app
AI-powered personal concierge service
Central plant optimization

• Hyper-converged infrastructure
• Data analytics platform
• Smart connected chillers
• Building, security and energy 

management
• Care communications

• Advanced video analysis
• Integrated operations center (PSIM)
• Digital CCTV surveillance
• Cyber security
• Access controls (doors, gates, elevators)
• Perimeter protection

Security

Air-cooled and water-cooled 
chillers
Absorption chillers
Rooftop units, evaporators,  
ventilators
Fans/Exhaust
Variable refrigerant flow (VRF)

HVAC & R

• Chilled beam
• Packaged, split and mini-split ducted 

systems
• Hybrid cooling systems
• Fan coil (terminal unit)
• Air handling units and coils
• Grills, registers and diffusers

• Sprinklers and valves 
• Sprinkler system design software
• Grooved piping products
• Water mist systems
• Restaurant systems

Fire Suppression

Actuators & valves
Sensors & thermostats
Commercial refrigeration controls
Specialty & critical environment 
controls 
Industrial refrigeration controls

• Vehicle systems
• Gaseous suppression systems 
• Foam concentrates and hardware
• Portable fire extinguishers

Controls

• Intruder detection
• People counting
• Handheld access control
• Converged security
• Queue monitoring
• False alarm reduction

Building Management

24/7 managed services/alarm 
monitoring
Advanced vibration evaluation
Building asset mapping & health 
monitoring
Building services & parts
Building wide system integration
Energy storage
Energy management
Innovative financing
Installation services
Integration services
Lighting & energy retrofits

Services & Solutions

• Maintenance management 
• Operations and Maintenance
• Operational intelligence & loss prevention
• Performance infrastructure improvements
• Predictive maintenance
• Renewable energy systems
• Risk assessments
• Security asset monitoring and tracking
• System design and integration
• Technology infrastructure improvements
• Tenant management
• Upgrade management
• Water system and equipment upgrades

• Insider threat security
• Standard operating procedure 

management
• Public address, evacuation systems
• Alarm monitoring

• Heat pumps
• Air flow measuring stations
• VAV boxes
• Industrial refrigeration header
• Hygienic air handlers
• Compressor packages
• Condensers and evaporators

• Low charge ammonia system
• Heat exchangers
• Replacement parts
• Vessels
• Variable speed drives

Smarter and Healthier Buildings for a Sustainable Tomorrow #driving_sustainability
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Industry-leading Support and Maintenance

Services and Support 
Tailored Class-Leading Proactive Aftermarket Maintenance & Support Services

HVAC Operations, 
Maintenance, and Repair 
Services
Keep your facilities running in a 24/7 
world

BMS Operations, 
Maintenance, and Repair 
Services

 Manage Energy while Maintaining
Performance and Comfort

Security Maintenance and 
Support
Tailored protection to meet your 
needs 

Energy and Efficiency 
Solutions 
Lower Your Energy Costs, Boost 
Your Bottom Line

Industrial efrigeration
Maintenance and Support
Exceptional technology, performance 
and support

Fire Maintenance and 
Support
Fire and Life-Safety Services
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Smarter and Healthier Buildings for a Sustainable Tomorrow #driving_sustainability

Priority Service

Genuine Spare Parts for all
Equipment & Technologies

Internal Quality Audits

Technical Expertise 
Guaranteed Customer
Satisfaction

Optimized Energy Saving
and Seasonal Settings

The Largest Team of Aftermarket Support Professionals!

We Manage and Protect Facilities 

Reduce Unplanned
Repair Costs

Minimize Down Time

Increase Equipment
Lifetime & Performance

Building Management
Solutions

Identify Energy Saving
Opportunities 

Protect the Environment
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Airports

Smart Buildings Data Centers Healthcare

Sports & 
Entertainment Industrial

Smart Cities

Schools &
Higher Education

When you partner with Johnson Controls Arabia, we treat your mission as our own. We put 
our deep expertise, leading technology and world-class products to work for you, never 
resting until you achieve your goals.

Whether your mission is to heal, teach, create or connect, Johnson Controls Arabia can help you 
achieve it. We provide the next generation of smart building technology for these industries:

Some of our famous brands

Contact Our Consultants
8 0 0 1 2 4 2 2 4 0

www.jcarabia.com

www.shop.york.com.sa

YORKksa

LinkedIn
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